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NATIONAL FERTILIZERS LIMITED 
    MATERIALS DEPARTMENT, CORPORATE OFFICE: NOIDA. 

                                                      
TENDER NO.:NFL/CO/MTLS/CHA/2022-2024                    Date: 23.11.2022  

  
SPECIAL INSTRUCTIONS TO TENDERERS 

 

 1. Mode of Tendering: 
  

National Fertilizers Ltd, a Govt. of India Undertaking working under Ministry of Chemicals and 
Fertilizers, having Units at Nangal, Bathinda, Panipat and Vijaipur, has decided to do appoint 

Custom clearing agent for imported consignments arriving at Delhi airport & ICD Delhi 

through Air and at Nhava Sheva Seaport through sea against this tender through e-tendering. 

The NIT is available on website https://etenders.gov.in/eprocure/app from where the 
parties will be able to download the tender documents free of cost for participation in the 

tender and submit their bids online. The tender submission, tender closing and opening will 

be done electronically and online. 
  

You are already aware of the process regarding downloading of tender documents, 
preparation of techno-commercial bid as well as price bid, uploading of techno–commercial as 

well as price–bids and submitting through online only, opening of bids and other related 
activities. It is presumed that accordingly, you can submit your bid and participate in this 

tender as per the requirements of the system. However, in case of any help / clarification, 

you may contact any one of the following: 
 

a) M/s National Fertilizers Limited-Noida: 
 

  
b) Any queries relating to the process of online bid submission or queries relating to tender 

Portal in general may be directed to the 24x7 CPP Portal Helpdesk. The contact number 

for the helpdesk is 1800 233 7315. 
 

2. All the parties participating in the online e-procurement have to abide by the process involved 
in the entire workflow of the e-procurement. The bidders are required to submit soft copies 

of their bids electronically on the CPP Portal, using valid Digital Signature Certificates. The 
instructions given below are meant to assist the bidders in registering on the CPP Portal, 

prepare their bids in accordance with the requirements and submitting their bids online on 

the CPP Portal. NFL shall not be responsible for any mistake made by the vendor at the time 
of bid process. In case any vendor submits an invalid bid due to any reason including typing 

mistake / human error, such invalid bid will be disqualified / rejected with forfeiture of EMD 
and such vendor shall not be allowed to further participate in that tender. The remaining 

process shall be completed considering the other valid bids. This shall however, be without 

any prejudice NFL‟s right to debar / de-list (vendors who submit invalid bids) from future 
tenders. Such action, if any, shall be taken at the sole option of NFL. 

  
3. It is mandatory for the parties to use the digital certificate in all their bidding Process. 

 

4. To participate in e-tendering of NFL, please refer https://etenders.gov.in/eprocure/app 

for System requirement, Browser configuration, procedures etc. 
 

5. It is the entire responsibility of the parties to protect their own login Id and Password and 

keep their digital certificate safe so that is not misused by any other person.  

Mr. Yogesh Kumar 
GM (Materials) 

NFL, Corporate Office,  
A-11, Sector-24, Noida-201301 

Fax: 0120 2412397/2411748 
e-mail:  yogeshkumar@nfl.co.in  

Mr. Dibyendu Pal 
Mgr. (Materials), 

National Fertilizers Limited, Noida 
Ph. 0120-2412294 

Mob.09914189540 
Fax : 120-2412397 

E.Mail : dibyendu@nfl.co.in  

https://etenders.gov.in/eprocure/app


6. Tender Schedule:  
The notice of issue of enquiry and detailed schedule for downloading the NIT documents, 

submission of bids, tender closing, tender opening and subsequent clarification/amendment 
in schedule etc. shall be communicated to registered parties separately by emails/fax 

message. The same is also available on the above mentioned website against this tender. 
Tender Schedule for appoint of CHA is:  

 

Sr. No. Tender Stage Date & Time 
 

1 Document Publishing Date  23.11.2022, 11:00 AM 

2 Document Download Start 23.11.2022, 11:00 AM 

3 Document Download End  03.12.2022, 08:00 PM 

4 Due/ Submission of Tender Date  03.12.2022, 06:00 PM  

5 Techno-Commercial Bid Opening   05.12.2022, 10:00 AM 

6 Price Bid Opening Techno-commercially acceptable bidders 

shall be notified separately 

 

Note:  After expiry of date & time for a particular activity as mentioned above, that 

particular activity cannot be done unless the schedule for the same is extended /amended. 
Similarly no activity can be done before start date & time specified for that particular activity 

unless the schedule for the same is pre-poned / amended. 
  

7. REGISTRATION AT CPP Portal 
 

1) Bidders are required to enroll on the e-Procurement module of the Central Public 

Procurement Portal (URL: https://etenders.gov.in/eprocure/app) by clicking on the link 
“Online bidder Enrollment” on the CPP Portal which is free of charge.  

 
2) As part of the enrolment process, the bidders will be required to choose a unique 

username and assign a password for their accounts.  

 
3) Bidders are advised to register their valid email address and mobile numbers as part of the 

registration process. These would be used for any communication from the CPP Portal.  
 

4) Upon enrolment, the bidders will be required to register their valid Digital Signature 
Certificate (Class III Certificates with signing key usage) issued by any Certifying Authority 

recognized by CCA India (e.g. Sify / nCode / eMudhra etc.), with their profile.  

 
5) Only one valid DSC should be registered by a bidder. Please note that the bidders are 

responsible to ensure that they do not lend their DSC‟s to others which may lead to misuse.  
 

6) Bidder then logs in to the site through the secured log-in by entering their user ID / 

password and the password of the DSC / e-Token.  
 

8. SEARCHING FOR TENDER DOCUMENTS AT CPP Portal 
 

1) There are various search options built in the CPP Portal, to facilitate bidders to search 

active tenders by several parameters. These parameters could include Tender ID, 
Organization Name, Location, Date, Value, etc. There is also an option of advanced search for 

tenders, wherein the bidders may combine a number of search parameters such as 
Organization Name, Form of Contract, Location, Date, Other keywords etc. to search for a 

tender published on the CPP Portal.  
 

2) Once the bidders have selected the tenders they are interested in, they may download the 

required documents / tender schedules. These tenders can be moved to the respective „My 
Tenders‟ folder. This would enable the CPP Portal to intimate the bidders through SMS / e-

mail in case there is any corrigendum issued to the tender document.  
 

3) The bidder should make a note of the unique Tender ID assigned to each tender, in case 

they want to obtain any clarification / help from the Helpdesk.  
 

  



9. PREPARATION OF BIDS AT CPP Portal 
 

1) Bidder should take into account any corrigendum published on the tender document 
before submitting their bids.  

 
2) Please go through the tender advertisement and the tender document carefully to 

understand the documents required to be submitted as part of the bid. Please note the 

number of covers in which the bid documents have to be submitted, the number of 
documents - including the names and content of each of the document that need to be 

submitted. Any deviations from these may lead to rejection of the bid.  
 

3) Bidder, in advance, should get ready the bid documents to be submitted as indicated in 

the tender document / schedule and generally, they can be in PDF / XLS / RAR / DWF/JPG 
formats. Bid documents may be scanned with 100 dpi with black and white option which 

helps in reducing size of the scanned document.  
 

4) To avoid the time and effort required in uploading the same set of standard documents 
which are required to be submitted as a part of every bid, a provision of uploading such 

standard documents (e.g. PAN card copy, annual reports, auditor certificates etc.) has been 

provided to the bidders. Bidders can use “My Space” or „‟Other Important Documents‟‟ area 
available to them to upload such documents. These documents may be directly submitted 

from the “My Space” area while submitting a bid, and need not be uploaded again and again. 
This will lead to a reduction in the time required for bid submission process.  

 

Note: My Documents space is only a repository given to the Bidders to ease the uploading 
process. If Bidder has uploaded his Documents in My Documents space, this does not 

automatically ensure these Documents being part of Technical Bid.  
 

10. SUBMISSION OF BIDS AT CPP Portal  
 

1) Bidder should log into the site well in advance for bid submission so that they can upload 

the bid in time i.e. on or before the bid submission time. Bidder will be responsible for any 
delay due to other issues.  

 
2) The bidder has to digitally sign and upload the required bid documents one by one as 

indicated in the tender document.  

 
3) Bidder has to select the payment option as “offline” to pay the tender fee / EMD as 

applicable and enter details of the instrument.  
 

4) Bidder should prepare the EMD as per the instructions specified in the tender document. 

The original should be posted/couriered/given in person to the concerned official, latest by 
the last date of bid submission or as specified in the tender documents. The details of the 

DD/any other accepted instrument, physically sent, should tally with the details available in 
the scanned copy and the data entered during bid submission time. Otherwise the uploaded 

bid will be rejected.  
 

5) Bidders are requested to note that they should necessarily submit their financial bids in the 

format provided and no other format is acceptable. If the price bid has been given as a 
standard BoQ format with the tender document, then the same is to be downloaded and to 

be filled by all the bidders. Bidders are required to download the BoQ file, open it and 
complete the white coloured (unprotected) cells with their respective financial quotes and 

other details (such as name of the bidder). No other cells should be changed. Once the 

details have been completed, the bidder should save it and submit it online, without changing 
the filename. If the BoQ file is found to be modified by the bidder, the bid will be rejected. 

 
6) The server time (which is displayed on the bidders‟ dashboard) will be considered as the 

standard time for referencing the deadlines for submission of the bids by the bidders, 
opening of bids etc. The bidders should follow this time during bid submission.  

 

7) All the documents being submitted by the bidders would be encrypted using PKI 
encryption techniques to ensure the secrecy of the data. The data entered cannot be viewed 

by unauthorized persons until the time of bid opening. The confidentiality of the bids is 
maintained using the secured Socket Layer 128 bit encryption technology. Data storage 

encryption of sensitive fields is done. Any bid document that is uploaded to the server is 



subjected to symmetric encryption using a system generated symmetric key. Further this key 
is subjected to asymmetric encryption using buyers/bid opener‟s public keys. Overall, the 

uploaded tender documents become readable only after the tender opening by the authorized 
bid openers.  

 
8) The uploaded tender documents become readable only after the tender opening by the 

authorized bid openers.  

 
9) Upon the successful and timely submission of bids (i.e. after Clicking “Freeze Bid 

Submission” in the portal), the portal will give a successful bid submission message & a bid 
summary will be displayed with the bid no. and the date & time of submission of the bid with 

all other relevant details.  

 
10) The bid summary has to be printed and kept as an acknowledgement of the submission 

of the bid. This acknowledgement may be used as an entry pass for any bid opening 
meetings.  

 
11. ASSISTANCE TO BIDDERS FOR CPP Portal  

 

1) Any queries relating to the tender document and the terms and conditions contained 
therein should be addressed to the Tender Inviting Authority for a tender or the relevant 

contact person indicated in the tender.  
 

2) Any queries relating to the process of online bid submission or queries relating to CPP 

Portal in general may be directed to the 24x7 CPP Portal Helpdesk. 
 

12. Tender Opening 
The tenders will be opened electronically by NFL from Noida office. The submission of bids 

shall be done by parties from their office or from place of their choice. However bids cannot 
be submitted after the bid submission due date & time as per the schedule. Price bid of all 

the parties who are techno-commercially acceptable shall be opened electronically and such 

parties shall only be allowed to participate in the Reverse Auctioning. 
 

13. The contract shall be finalized on overall basis. 
 

14. NFL reserves the right to negotiate with lowest bidder at its sole option. 

  
15. NFL reserves the right to reject or accept any tender without giving any reason.  

 
16. SYSTEM FAILURES AND REMEDIAL MEASURES THEREOF/COURSE OF ACTION TO 

BE FOLLOWED  

  
NFL shall make all out efforts to rectify the problem(s) leading to system failure during the live 

tendering. However in case the system could not be restored within the reasonable time period 
as deemed fit by NFL, the following remedial measures shall be taken under such an eventuality: 

  

1 Tender is prepared and released but 
parties are not able to submit their 

bids. 

The due date of closing/opening shall be extended 
suitably before the scheduled tender opening date. 

2 Bids have been submitted but the 
same cannot be opened by NFL. 

The due date of opening shall be extended suitably. 

  

  



17. Eligibility Criteria for the tender 
Offers of only those participating parties will be considered for price bid opening/evaluation 

who meets the following eligibility criteria:   

 
S. 

No. 
Criteria 

Documents Required  

(To be Uploaded) 

1 
Bidders should have valid CHA license as on 
date of tender. 

Valid CHA license issued by Central Board 
of Indirect Taxes and Customs. 

2 

Bidders should have registration as CHA in both 
New Delhi Airport and JNPT/Nhava Sheva 
Seaport during last two years ending Oct 2022. 

At least two Bill of Entries as CHA, each for 
New Delhi Airport and JNPT/Nhava Sheva 
Seaport during last two years ending Oct 
2022. 

3 

Bidders should have cleared at least 100 nos. 
(Total) of Air and Sea Shipments in any one 
year out of last two years ending Oct 2022. 

Self-certified list of Bill of Entries should be 
submitted in party‟s letterhead. 

4 
Bidders should have Godown / Storage Facility 
near Delhi Airport and in Mumbai. 

A declaration of the same along with 
address shall be submitted in party‟s 
letterhead. 

5 

Bidder should submit at least one order / 
Contract / Performance Certificate for CHA job 
during last two years ending Oct 2022. 

At least one Order / Contract / 
Performance Certificate for CHA job during 
last two years ending Oct 2022. 

6 
Party should have positive net worth as on 
31.03.2022. 

Bidder shall submit audited balance sheet 
and P&L account of 2021-22. In case, 
audited balance sheet / P&L account not 
available, turnover and positive net worth 
certificate duly certified by C.A. to be 
submitted. 

 
18. EVALUATION OF QUOTATION 

 
Evaluation will be done based on actual imported cases on the rate quoted by the bidders as 

mentioned below: 
 

A) For Air Consignments 

 
i) Import of actual Air cases during last 24 months: 

 

Sl. 
No. 

Range of Packages (Weight wise) 
No of 

consignments 

received 

1. Packages weighing upto 10 Kgs 27 

2. Packages weighing more than 10 & upto 25 Kgs 29 

3. Packages weighing more than 25 & upto 50 Kgs 12 

4. Packages weighing more than 50 kgs & upto 100 Kgs 18 

5. Packages weighing more than 100 Kgs & upto 200 Kgs 12 

6. Packages weighing more than 200 Kgs & upto 300 Kgs 05 

7. Packages weighing more than 300 Kgs & upto 400 Kgs 01 

8. Packages weighing more than 400 Kgs & upto 500 Kgs 03 

9. Packages weighing more than 500 Kgs 06 

 
ii) Export of Air Cases: Since no consignment has been exported by NFL in last two years 

through Air, rate of one consignment (25 kg to 50 Kg) quoted by the bidders will be 
taken for evaluation. 

 
iii) Godown Facility in Delhi 

 

  



B) For Sea Consignments 
 

i) Import of actual Sea cases during last 24 months: 
 

Sl. 
No. 

Wt of 

consignment  
in kgs 

Case/MT/Containers 

1 170 1 case 

2 6515 1 X 40' cont‟ 

3 1824 1.824 MT 

4 1103 1.103 MT 

5 1824 1.824 MT 

6 1105 1.105 MT 

7 91572 6 X 20' cont‟ 

8 1824 1.824 MT 

9 1142 1.142 MT 

10 750 1 case 

11 750 1 case 

12 750 1 case 

13 2858 2.858 MT 

 
ii) Export of Sea Cases: Since no consignment has been exported by NFL in last two years 

through Sea, rate of one consignment quoted by the bidders will be taken for evaluation. 
 

 
C) The Order shall be awarded on overall basis and evaluation shall be calculated 

as under: 

 
[{ A(i) + B(i)  + A(iii) } + GST] X 12 + [{A(ii) + B(ii)} + GST] 

                      24  
 

19. Name & Address of all Consignees/Units: 

  

Sr. Mgr. (Mtls.), 

National Fertilizers Ltd 
Binjhol, Gohana Road,  

Panipat - 132 106 (Haryana). 

DGM (Mtls.), 

National Fertilizers Ltd 
Sibian Road,  

Bhatinda-151 003 (Punjab). 

CM (Mtls.), 
National Fertilizers Ltd 

P.O. Naya Nangal-140 126 

Distt. Ropar (Punjab) 

DGM (Mtls.), 
National Fertilizers Ltd 

Vijaipur-473 111 

Distt. Guna (M.P) 

 

20. GST. Nos. of NFL Units  

  

Unit GSTN 

NANGAL 03AAACN0189N2ZD 

BHATINDA 03AAACN0189N2ZD 

PANIPAT 06AAACN0189N1Z8 

VIJAIPUR 23AAACN0189N2ZB 

    

  



DETAILED TERMS & CONDITIONS 
 

1. SCOPE OF WORK 
The successful tenderer would be required to give comprehensive efficient services to complete 

all formalities of Customs and International Airport Authority & Port Authorities of India/other 
port authorities for clearance of cargoes at Delhi Airport & ICD Delhi and Nhava Sheva Seaport. 

The work shall also include delivering the container cargoes cleared at ICD Delhi to respective 

plants/units/offices etc. and returning empty containers to the concerned authority without any 
delay. 

 
Consignments likely to be cleared consist of spares parts / components / equipments / 

consumables / chemicals, etc required for plant and machinery being imported both under OGL 

and under various import licenses. 
 

Sometimes consignments are required to be exported for repairs and the dealing agent is 
required to complete all customs formalities and arrange air freighting of consignments. 

Similarly after repair of parts/equipment etc. the relevant consignment of the spares/equipment 
is required to be re-imported back to India. The Clearing Agent has to meet all the required 

formalities in this regard. 

 
The work CHA is summarized as under: 

 
1.1 The Custom Handling Agent (CHA) is required to perform all duties, which they are 

supposed to perform as per provisions of the Indian Customs Act, 1962. 

 
1.2 Keep all shipping documents handed over to them in safe custody. 

 
1.3 Prepare and submit documents to customs and port (Air/Sea). 

 
1.4 Complete all port and custom formalities within the time limit prescribed by the 

authorities from time to time or in the rules and regulations issued by them. 

 
1.5 Get the consignment released out of custom charge within the free period admissible 

under the Jawaharlal Nehru Port Trust / and any other Indian Port and Airport rules. 
 

1.6 Take adequate measures for executing bond / guarantees wherever necessary. 

 
1.7 Arrange amendments of all sorts including manifest amendments. 

 
1.8 Inform NFL about the details of payments required viz amount of Custom Duty, 

Freight, THC, etc. separately along with details of beneficiary i.e. in whose name 

payments are to be got made. 
 

1.9 Make port charge payment. 
 

1.10 Lodge all claims for shortage / damages with various agencies within the prescribed 
time limit including customs, port, carriers, Municipal Corporation, Insurance 

Agencies and Postal authorities. 

 
1.11 Arrange cancellation of bonds executed with customs and carriers. 

 
1.12 Arrange payments of refund orders in favour of NFL. 

 

1.13 Submit monthly deposit account statement of customs and port to NFL. 
 

1.14 Obtain duplicate Airport / Seaport challans whenever original challans have not been 
received by NFL. 

 
1.15 Arrange settlement of outstanding Airport / Seaport provisional debits within a period 

of one month from debit date. 

 
1.16 Obtain and furnish custom examination report whenever necessary. 

 
1.17 Obtain delivery orders from shipping companies. 

 



1.18 Arrange 1st and 2nd check examination and proper repacking of examined packages. 
 

1.19 Arrange cranes including floating cranes whenever required and transport for 
movement within the docks. 

 
1.20 Arrange storage in their warehouse pending dispatch when required. 

 

1.21 Arrange dispatch by road to ultimate destination as per instructions from NFL. 
 

1.22 Arrange loading transportation unloading on to/from Carriers, Lorries, etc. 
 

1.23 Arrange ships survey and marine survey whenever any packages are found damages. 

 
1.24 Arrange for watchman to avoid pilferage or theft of cargo lying in the docks at his 

own cost. 
 

1.25 Arrange dock entry permits and gate passes for the trucks entering JNPT for 
transportation of materials. 

 

1.26 Furnish day-to-day clearance position to NFL in prescribed format. 
 

1.27 Arrange submission of weekly clearance statements giving clearance and dispatch 
position to NFL. 

 

1.28 Arrange submission of demurrage explanations along with their bills for clearance 
charges. 

 
1.29 Furnish credit notes whenever demanded by NFL towards wrong billing charges or 

demurrage accounts incurred due to their lapse. 
 

1.30 Arrange repairs of the packages whenever found damaged. 

 
1.31 Obtain short landing, landed but missing certificates whenever packages which are 

short landed, landed but missing. 
 

1.32 Obtain landing remarks certificates whenever required. 

 
1.33 Trace the packages and lodge claims with all concerned for packages which are not 

available or located. 
 

1.34 Complete all formalities for port remission charges and obtain port remission charges 

at the time of dispatch of untraceable package. 
 

1.35 Obtain police report in case of pilferage and theft. 
 

1.36 Obtain weighment certificates whenever required. 
 

1.37 Inform underwriter of NFL for obtaining extension in insurance cover if the 

anticipated time of delivery of goods to NFL Plants/Offices after clearance from the 
date of arrival at port, exceeds the time permitted in the insurance policy (should the 

insurance policy have such a clause, this activity will become essential). 
 

1.38 Obtain and deliver to NFL all claim documents which are necessary for realization of 

claims from insurance company. 
 

1.39 Arrange payment of duty and clearance of post parcels. 
 

2. VOLUME OF WORK 
No guarantee can be given to any definite volume of work, which will be entrusted to the 

CHA at any time or throughout the period of the Contract. Payment will be made on the 

actual cases handled. 

3. PROVIDNG DOCUMENTS / INFORMATION / CLARIFICATIONS TO CHA: 

NFL / NFL‟s freight forwarder shall send necessary pre-alerts for shipments. Subsequently, 
documents such as PO, Technical write up, catalogue/literature/drawing (if available), etc. 

along with invoice and packing list shall be sent to the CHA.  



 
CHA will ensure that the documents/information are complete in all respects for clearance of 

goods from customs so that there is no delay on account of non-availability of 
documents/information from NFL in time. Any deficiency in the documents found by CHA 

should be intimated to NFL immediately on receipt of documents. The agent will be required 
to see that description/other information of goods is clear in technical write up given by NFL 

for the purpose of custom clearance and in case any further clarification/document etc., 

required from NFL for availing any benefit of customs notification for concessional rate of 
custom duty for clearance of goods in working days they will be required to inform the same 

to NFL immediately so that the required documents/information can be given by NFL. 
 

4. CHECKLIST 

CHA on receiving the intimation about the arrival or expected date of arrival of the cargo shall 
prepare Checklist for Bill of Entry and get it approved by NFL custom before presenting it to 

the customs. The clearing agents will ascertain that the correctness of the declaration of 
quantity of goods, description of goods and value of goods in the B/E. The CHA will have to 

ensure that all conversions from foreign currency to Indian currency have been done properly 
and there is no conversion/calculation or totaling mistake in the figures arrived at and 

furnished in the B/E. It will be ensured that the duty is paid at the correct rate applicable to 

the goods. Whenever any amendments are required to be carried out in the manifest to 
enable the filling of the B/E, the same will have to be arranged /to be done by the clearing 

agents well in time. 
 

5. CUSTOM DUTY PAYMENT shall be done by NFL as per latest procedure. This is however, 

subject to change from time to time as per customs rules. After approval of checklist / 
finalization of duty, the CHA will send Bill of Entry showing the actual amount of duty along 

with TR6 challan for duty payment through ICEGATE. 
 

6. COMPLETE TRACKING & INFORMATION OF CONSIGNEMNT TO NFL 
CHA shall be fully responsible for complete tracking of consignment and gathering information 

regarding Inward and IGM filing with coordination with freight forwarder and port authorities. 

 
For facilitating NFL in arranging timely payments of duty, CHA will inform in 

advance and work proactively so that approval of checklist and submission of bill 
of entry is done without attracting any penalty. 

 

7. APPRAISEMENT OF BILL OF ENTRY AND EXAMINATION OF GOODS 
The clearing agents will ensure that all appraisement formalities are completed expeditiously 

and whenever any explanation/clarification is required by the customs appraising officers, NFL 
is given necessary and timely intimation for required clarification to the customs. The clearing 

agents will have to ensure that proper follow up action is taken in the appraising section once 

the B/E has been submitted to the appraising section and no delay occurs in the appraising 
stage. All the required steps for 1st and 2nd check examination will have to be taken by the 

clearing agents whenever the same has been ordered by the appraising officers. They will 
have to see that the packages are properly repacked and no contents are left out. In case any 

shortages are found during the examination, the clearing agent will obtain the required 
certificate from the examination officer and submit the same to NFL. They will also be 

required to complete the license audit formalities and payment of customs duty as below and 

see that the B/E is out of the custom. 
 

8. OUT OF CUSTOM CHARGE 
The CHA will be held responsible for any delay that may be caused in the release of the 

consignment out of custom charge within 5 working days after receipt of document from 

NFL on account of amendments that are required to be carried out in the B/E or any errors 
committed in the preparation of B/E. 

 
9. Movement of Cargo within Port Premise 

During the process of clearing and forwarding of cargo if at any time removal and stacking of 
the goods from one place to another within the port premises is necessitated in terms of port 

rules-scale of rate or similar clause contained in any other rules and regulations or tariff or 

Bombay / Delhi Port which is in force from time to time or for any other reasons, the clearing 
agents, at their own cost, shall arrange the removal segregating and stacking of the goods 

from one place to another on one occasion or various occasions as the case may be. 
 

  



10. Location and Inspection of the Packages 
On arrival of the carrier in MUMBAI dock / DELHI airport and the discharge of cargo, the 

clearing agents will take necessary steps in locating the packages and inspecting the same.  
They will be required to lodge the necessary intractability reports with the port trusts if the 

packages are not found in the landing shed. 
 

11. Damage/Loss of packages 

The clearing agents shall take all steps to prevent loss and/or damage to the goods received 
by them on behalf of the NFL for handling and dispatch during the period the Cargoes are in 

their charge or while the goods remains in the custody of the Port Trust / Airport Authority. 
 

It is incumbent of them to promptly examine carefully all packages, landed from the carrier. 

The clearing agent will have to make good to NFL on demand any loss due to the negligence 
or failure on their part to take proper and prompt action or to exercise proper vigilance and 

economy or to comply with the provision of the relevant Rules & Regulations applicable in 
clearance, landing dispatch of goods, lodging and settlement of claims failing which the 

amount of loss will be appropriated from the clearing agents under this clearance contract.  
This is a part from the other remedies open to NFL under the provisions of law in force and 

joint survey / inspection by Customs & Port Authority. 

 
12. Untraceable Packages 

Whenever any packages are found untraceable in the Bombay Dock the Clearing Agents are 
required to lodge necessary un-traceability report with Authorities in time. They will take 

necessary action to trace the packages. 

 
13. Insurance Survey 

Whenever any packages are found damaged on landing or prior to clearance from 
Docks/Ports, the clearing agents will immediately apply for and arrange ship survey as well as 

insurance survey.  The clearing agents will have to ensure that survey reports are properly 
worded and are complete and correct in all respects, so that NFL's interest at a later date is 

not jeopardized when the claims are taken up with the carriers and underwriters and the 

same are not disputed by the parties concerned on some pretext or the other Customs 
certificate of examination should be obtained prior to release of cargo out of customs charge. 

Port Trust / Airport Authority landing remarks certificates should be obtained. 
 

14. Survey Fees 

The clearing agent will pay survey fees in the first instance and the actual charges incurred by 
them towards survey fees will be reimbursed to them when claimed duly supported by 

original voucher/bills. 
 

15. Custom Examination 

The clearing agent will have to bring the packages from the landing sheds to the 
examinations point whenever the customs order the examination of the packages promptly. 

 
16. Repair of packages 

All the damaged packages will have to be repaired by the clearing agent at their own cost as 
and when damages are noticed by them or when pointed out by NFL representative, prior to 

dispatch i.e. loading into the wagons/freighters/trucks if shifting and segregation of packages 

marking on packages (on which the original markings are obliterated or not existing) and 
repairs to packages are necessitated it will be the contractual obligation of the clearing agent 

to carry out such jobs as and when necessary at his own cost.   
 

These operations or job fall within the scope of the contract and the clearing agent cannot 

stop the work at any stage on account of this nor will NFL pay extra charges for such 
operations or jobs if involved during the clearance and dispatch of NFL's cargo from the 

Nhava Seva Port/Delhi Airport/ICD. However, in case of major repairs to packages the actual 
expenditure will be reimbursed. The clearing agent should obtain prior permission from NFL's 

authorized officer for carrying such repairs. 
 

17. Security of Cargo 

Whenever required the clearing agent will have to arrange for the required number of 
watchmen at their own cost for round the clock duty at places where NFL's cargo is lying to 

avoid pilferage and theft. They will have to provide tarpaulin covers for OWNER's cargo 
whenever necessary at their own cost. The need for providing watchmen and tarpaulin covers 

in a particular case is decision of the NFL's authorized officer shall be final. 



 
18. Night Work 

The clearing agent shall be responsible for performing all or any of the services detailed in 
and arising out of the contract also at night when such operations are necessitated to be 

carried out in order to have the consignments cleared in full within the free period allowed by 
the port authorities or to save demurrage on partly cleared consignments, for which no 

additional remuneration will be given to them.  They will have to obtain necessary permission 

from the concerned authorities for gate opening. 
 

19. Short landing or landed but missing of package 
Whenever any packages are short landed or landed but missing the clearing agent will 

arrange to obtain the required short landing certificate / landed but missing certificate from 

the authorities well within the prescribed time limits stipulated by the carriers, underwriters 
and customs/governing the rules for settlement of claim with carriers, insurance, Port Trust / 

Airport Authoritys and customs. The clearing agent will exercise due care to ensure that 
certificates are complete and correct in all respects so that they cannot be disputed by the 

parties concerned at a later stage on some pretext or the other. 
 

20. GODOWN FACILITIES FOR STORAGE 

CHA should have Godown / Storage Facility in Delhi and Mumbai. The CHA will have to 
arrange for the storage of consignments after they are cleared from customs till they are sent 

to / picked up by transporters/courier for onward dispatch to NFL Units. During the storage of 
consignments in the Godown, CHA will arrange for necessary insurance coverage at their own 

cost. It may be noted that Godown should be insured against all possible eventualities. 

Necessary expenditure on this account shall be borne by the agent. 
 

21. SHIFTING OF CONSIGNMENTS FROM PORT(AIR/SEA) TO CHA GODOWN 
CHA shall be responsible for shifting of consignments from Port(Air/Sea) to CHA Godown and 

charges such as crane charges, transportation, etc. shall be born by CHA and no such charges 
shall be payable by NFL.    

 

22. Dispatch of Cargo 
The clearing agent will arrange the dispatch of NFL's cargo from the Port limits to the ultimate 

destination by road or to agents Godown as per instructions from NFL's authorized officer. 
The transport to lading point and allied loading and unloading operations and loading into 

their own cost duly complying with the provision of the Acts, Rules Regulations, etc., which 

are in force from time to time. The clearing agent will have to arrange for complete clearance 
and dispatch of cargo covered against the documents handed over to them. NFL shall provide 

necessary e-way bill. In case the consignment needs to be shifted to CHA Godown, the same 
shall be intimated by NFL.  

 

23. Execution of Bonds/Indemnity 
Whenever any bond/indemnity is to be executed during the process of contract registration or 

clearance, the clearing agent will obtain the bond paper of the required value, get the text of 
the bond typed, arrange to obtain the signature of the authorized official and submit the 

same to customs/carriers without losing any time in the process.  The cost of the bond paper 
will be reimbursed to them when claimed at actuals. 

 

24. Refund Orders 
 

a) If a refund order for cheque for any reason is issued in the name of clearing agent by the 
Customs, Port Trust / Airport Authority, Insurers, Carriers/Vessel agent, the same should 

be surrendered to the concerned authority and a fresh refund order cheque is obtained in 

favour of NFL. 
 

b) The payments received by the clearing agent from the Customs, Port Trust / Airport 
Authority, Insurers, Carriers/Vessel Agent and/or any other authorities against claims 

lodged by them on behalf of NFL or a connection with any other matter relating to the 
CONTRACT shall be held in trust by the clearing agent and the same shall be made over to 

NFL in fact by crossed cheque promptly within 8 days from the date of receipt of the 

payments, without any deductions whatsoever towards settlements of the clearing agent 
claims and bills irrespective of whether they are in dispute or otherwise, failing which the 

clearing agent will be liable for payment of interest @ 18% per annum on amount 
remaining in their possession. 

 



25. Incomplete Bills of Entry 
CHA is required to submit a certificate detailing the particulars of all bills of entry, which they 

have surrendered to port during the contract period. The clearing agent are also further 
required to handover to NFL a list of all incomplete bills of entry giving details of packages 

cleared and packages outstanding against bills of entry pending finalization of the out turn by 
JNPT/AAI within fifteen days from the date of expiry of the contract. 

 

26. Demurrage 
It shall be the responsibility of CHA to avoid demurrage or other infructuous expenses.  

Whenever any demurrage charges have been incurred on the consignments due to any 
reason whatsoever and which in the opinion of NFL has been incurred due to CHA, the CHA 

shall be held responsible for the same. 

 
27. EXPORT OF CONSIGNMENTS 

Sometimes NFL has to export the shipments to various countries for repairs/replacement with 
or without duty drawback as the case may be. The CHA will be required to complete all 

formalities of all concerned authorities for export and will have to ensure that NFL's interest 
are not jeopardized in any way in both the cases i.e. export with duty drawback and without 

duty drawback. The agent will be required to ensure that all documentation and other 

formalities are completed properly so that there is no problem at the time of re-import of 
goods or at the time of taking duty drawback. The consignments/packets will be delivered by 

NFL to the agent at the airport or any Seaport as required and therefore, no expenses on this 
account shall be paid. 

 

In case export has to be done on freight pre-paid basis, the agent will have to pay the freight 
in the first instance. The actual freight paid will be reimbursed to the agent on production of 

documentary evidence of freight amount after the consignment has been exported and 
relevant export bill is received by NFL as per the standard payment terms as given in NIT. 

NFL's officer/representative will inform the agent about choice of Carrier / flight 
 

Airlines / Shipping Lines and the agent will have to send/export the consignment on the 

carrier as per instructions of NFL. Only the actual freight as is claimed by the airlines/carrier 
will be reimbursed to the agent on production of documentary evidence. Whenever NFL's 

consignments are to be exported for whatsoever purpose, agency charges will be paid to 
CHA. Please note that no transportation charges will be paid for this as delivery of packages 

at port or pay other place as required will be done by NFL. 

 
28. High Sea Sales 

In some cases NFL imports materials under High Sea Sales Agreement. In such cases, time is 
the real essence. CHA has to ensure filling of Bill of Entry along with High Sea Sales 

Agreement and other required documents through e-sanchit. 

 
29. Steel Import Monitoring System (SIMS) 

CHA shall be responsible for submitting Steel Import Monitoring System related documents to 
Customs for submission of Bill of Entries. 

 
30. CONTAINER LOADS 

In some cases container loads are being imported from various countries consisting spare 

parts/ components/ equipments/ consumables/ machinery, etc., for our plants situated at 
Nangal, Bathinda, Panipat and Vijaipur. On receipt of information about arrival of 

containers/shipments, the agent will take delivery order etc. from carrier on receipt of 
authority letter and send the necessary payments to be made and shall obtain stamped 

receipts of payments made. If required necessary permission letters from concerned 

authorities/offices for taking the containers to the NFL plants for de-stuffing at site will be 
obtained by the agent. Necessary required documents such as bond etc. and security 

amounts will be given to the agent by NFL for such purposes.  It will be responsibility of the 
agent to get the amount back or get the refund cheques issued in the name of NFL for 

security deposit after returning the empty containers to concerned authorities. Cheques for 
refund of Security Deposit issued by concerned authorities will have to be given to NFL 

immediately after the date of handling over the empty containers after de-stuffing at site to 

concerned authorities, failing which interest at Bank rates will be charged from the Agent for 
the period of delay. Every effort has to be made to get the material cleared from custom 

authority within the time mentioned in tender. In case extension in validity of delivery order is 
required, amount for necessary charges for such extensions would be given by NFL in the 



name of concerned authorities and the agent would be required to get the DO etc revalidated 
from concerned offices. 

 
31. Dispute raised by Customs in previous Bill of Entries 

In case Customs send notice regarding dispute in previously filled Bill of Entries, CHA shall be 
responsible for getting the matter resolved in minimum time and make payment to Customs if 

necessary and get the reimbursement after submission of original challan.  

 
32. Inspection and retention of files 

The NFL reserves the right of inspection of all shipment clearance files maintained by the 
clearing agents at any time during the contract period. After expiry of the CONTRACT the 

clearing agents are required to handover all the claim files maintained by them within a 

period of three months and obtain a clean receipt on the basis or which their account will be 
settled. 

 
33. DAMAGES TO PROPERTY AND INSTALLATION OF CUSTOMS / NFL /OTHER 

PARTIES: 

The CHA shall refund / reimburse / amend at their own cost any damages made to the 
property of NFL or to any other body/persons, Customs, Port Authorities, local authorities 

etc., due to or arising from the operations involved under this contract. NFL shall not 
entertain Re-imbursement of such claims.  

 
34. HOLDING OF CARGO IN TRUST 

The CHA shall hold all materials/cargo, which come in their possession during the course of 

this agreement or afterwards or at any time belonging to NFL as trustees and shall 
deliver/handover all or any such material cargo on demand immediately to NFL.  

 
35. LIEN OF NFL'S CARGO 

The CHA shall have no lien of any nature whatsoever upon any cargo belonging to NFL or 

cleared by them on behalf of NFL and kept in their possession in absence of any instructions 
or for any reasons whatsoever. 

 
36. CLAIMS: 

a) The CHA will on behalf of NFL have to prefer promptly and within the prescribed time 
limit all claims with all concerned like Customs, Vessel agents, carrier‟s insurers and 

Railways authorities, local or municipal authorities, Port Trust / Airport Authority, etc. 

with a copy to NFL. 
 

b) The CHA will not be paid any extra remuneration for loading, pursuing and 
settlement of matters relating to Insurance Carrier/Railways/Local and 

Municipal Authorities on behalf of NFL except for refund of customs duties for 

which rates have to be quoted. 
 

c) The CHA are required to incorporate the following clause in all refund claim 
application/claims filled by them on behalf of NFL with customs, Carriers, Insurers, 

Airport/Seaport and other local authorities, etc. 

 
"Any refund arising out of this claim is payable to National Fertilizer Ltd.  Refund 

Orders/cheques should be issued in the name of the NATIONAL FERTILIZERS LTD, 
NOIDA." and in the refund order, NFL's P O No., date and name of the NFL's Unit 

should be indicated. 
 

d) The CHA will have to obtain the extension of time limit for preferring claims or submitting 

documents to settle claims and pursue the same till they are settled. 
 

e) The CHA shall have to obtain the required documents, certificate, survey reports and all 
other relevant documents within the time limit prescribed under the laws/rules and 

regulations from time to time so as to enable them to substantiate the claims on behalf 

of NFL and to obtain compensation from the carriers, railways, Port Trust / Airport 
Authority, Customs, Insurers and other bodies. 

 
f) In case a claim for refund of duty with the customs is rejected and the authorized officer 

is not satisfied with the decision of the concerned authority and desires that an appeal 
should be preferred, the CHA shall be responsible to file an appeal on behalf of NFL, 

within the prescribed time limit and pursue the same until it is settled.  The authorized 



officer of NFL will arrange for the technical explanations and further documents, if any to 
be given to the custom's authorities on hearing from CHA. 

 
g) It will be obligatory on the part of the CHA to obtain the claim registration number from 

the concerned officer of NFL within 15 days from the date of lodging the claims. 
 

h) Even if the appeal is rejected and the authorized officer of NFL desires that Revision 

Petition should be preferred on the Central Board of Revenue, the CHA shall be 
responsible to file the revision petition within the prescribed time limit and pursue the 

same until settlement notwithstanding the fact that the bill of entry has already been 
finalized or settled earlier. 

 

i) The CHA will have to submit monthly statement showing the details of the claims lodged, 
settled and pending with the various authorities or parties concerned separately in 

triplicate to the authorized officer.  If no claims are lodged/settled or pending in any 
month, the CHA will have to furnish a 'NIL' statement. 

 
j) The claim files maintained by the CHA should be made available to the NFL as and when 

required. 

 
37. ADVANCE TO CHA 

PORT & DO CHARGES such as Handling charges, DO charges, Stamp Duty, demurrage, 
wharfage, etc. will be paid by the CHA and actual charges will be claimed by the agent from 

NFL on production of documentary evidence. They shall take necessary actions to clear the 

cargo within 5 days from the date of Custom Duty. 
 

The Clearing Agents will ensure that proper measurement of packages are taken while 
preparing the Challans by Port Trust / Airport Authority and rate of wharfage/demurrage is 

correctly charged as per schedule of rates. In case of any excess payment made to Port 
Authorities, the same will be recovered from CHA. 

 

However, in case of Charges such as Stamp Duty, DO Charges, THC, Warehouse Charges, 
etc. are more than `50,000/-. CHA may request to NFL for 75% of estimated charges at a 

time, as advance by providing documentary evidence. CHA shall not ask for advance more 

than the actual charges.     
 

38. Submission of Invoices 

 
a) Bidders shall submit Invoice strictly as per schedule of rates, consisting of Agency 

Charges and other charges within 15 days from the date of out of charge of the material. 
CHA shall submit separate bill for reimbursement of actuals of expenses incurred by them 

as per schedule of charges along with adjustment of advances, if applicable. Such bills 

should also be co-related with B/E. 
 

b) CHA will submit a statement with bills for each consignment for which penalty for delay in 
submission of B/E and demurrage has been paid giving detailed reasons so as to why 

consignment could not be cleared in time (as per Annexure–IV). 
 

c) The Invoice shall be supported by dispatch particulars, triplicate copy of B/E and original 

receipt of charges such as stamp duty, DO Charges, TSP, THC, Demurrage, Ground Rent, 
etc. 

 
39. Reimbursement of Charges to CHA 

The CHA in the discharge of their contractual obligations may be required to arrange for the 

following work and pay for it them in the first instance. For this work they will not be 
allowed any agency fees. Only actual charges due as admissible and paid by them to the 

authorities concerned on behalf of NFL will be reimbursed to them when claimed duly 
supported by the vouchers issued by those concerned: - 

a) Survey fees 

b) Cartage 
c) Railway Freight 

d) DO Charges 
e) Customs duty paid on post parcels. 

f) Crane Hire charges 
g) Gate Opening charges. 



h) Custom overtime 
i) Weighing charges 

j) Protease and removal fees 
k) Cost of stamp paper for executing bonds/undertakings 

l) Charges for weighbridge and weighing scales 
m) Transportation charges to bonded warehouse, etc. at actual. 

n) Measurement fees 

o) Opening, re-packing and strapping charges for custom examination. 
 

40. Sundry Expenses 
No payment for any miscellaneous or sundry expenses incurred by the clearing agent shall be 

claimed by the agent. 

 
41. PENALTY CLAUSE 

 
a) Penalty for non-submission of Custom Duty 

In case NFL incur penalty for non-submission of bill of entry within 24 hours from date of 
IGM, the same shall be recovered from CHA‟s bill. A detailed justification has to be 

submitted by the CHA for non-submission of bill of entry within 24 hours from IGM date. 

If found satisfactory, NFL may not recover the same from CHA.   
 

b) In the event of any delay caused in the release of the consignments out of custom 
resulting in levy of demurrage/warehouse charges, penalty would be levied for the delay 

over and above 5 working days. 

 
The CHA will submit a statement with their bill for each consignment for which 

demurrage/warehouse charges has been paid giving detailed reasons so as to why the 
consignment could not be cleared in the free time / was unavoidable (As per      

Annexure–IV). The decision of NFL in the matter will be final and legally binding in all 
cases. 
 

The days will be counted from the date of submission of Custom Duty. The rates of 
penalty will be as follow: 

I) Delay of one week after 5 working days : 15% of agency charges 
II) Delay of next four days block  : 20% of agency charges 

III) Delay of further next four days block : 25% of agency charges 

IV) Any further delay    : 30% of agency charges 
 

c) The NFL also reserves the right to impose penalty not exceeding `500/- per day per 

package in case of non-delivery of package to NFL on demand within two days from the 
date of demand as late delivery of charges. 

 

42. INSURANCE COVER 
In case the consignment is likely to take more than 20 days (from the date of landing at 
airport/seaport) for clearance and dispatch to NFL Units, the anticipated date of clearance 
and dispatch shall be intimated by CHA to concerned officer of Materials Department, NFL, 

Corporate Office, Noida for advising underwriter to extend the insurance cover, if necessary.  
All the consignments of NFL are covered under comprehensive Insurance Policy from 

warehouse to warehouse. 

 
43. Delivery Challan Receipt 

It is obligatory on the part of the CHA to obtain receipt from the consignees/stores whenever 
any material is delivered to NFL. The CHA should insist about putting up NFL stamp on the 

receipted challans.  Under no circumstances the CHA should hand over any material to any 

representative of NFL without obtaining receipt from authorized representative of NFL. 
 

44. Submission of Statements 
CHA will be required to send the following reports/statement 

 

a) Weekly statements of NFL consignments lying in CHA Godown as per Annexure–V. 
 

b) Fortnightly progress report of all papers/cases pending for clearance work. 
 

c) Monthly statement showing details of claim lodged, settled and pending with various 
authorities or parties concerned. 



 
d) Weekly untraceable packages statement. 

 
45. Bidder shall upload a declaration as per Annexure–I for Submission of Tender for Appointment 

of Custom Handling Agent of consignments arriving by Air at Delhi Airport & by Sea at Nhava 
Sheva Seaport and also for consignments arriving at ICD, Delhi 

 

 
 

 
 

  



TERMS & CONDITIONS SPECIFIC TO IMPOTED SEA COMNSIGNEMTS  
 

1. On receipt of pre-alert / intimation of arrival, CHA shall inform NFL about the details of 
payments of statutory levies required viz Custom Duty, Freight, THC, etc. on their letter head 

giving reference of NFL's case reference number separately along with  documentary support 
and details of beneficiary i.e. in whose name payments are to be got made. NFL may deposit 

the payment directly or make payment to CHA for depositing the same on behalf of NFL. 

Original receipts of all payments made on behalf of NFL shall be obtained by CHA from the 
concerned authority and such original receipts shall be sent to NFL along with CHA's bills and 

other documents. 
 

2. Arrange clearance of consignments within free period as per instructions from NFL. 

 
3. Complete all Jawaharlal Nehru Port Trust formalities including night opening of the sheds and 

gates, overtime services of port and custom staff, labour and requisitioning of tools and 
tackles, etc. 

 
4. Arrange removal of the cargo from wharfs, sheds, shed roof or to any other place such as 

warehouse, storage yard or rental yards. 

 
5. Direct Delivery of Cargo from Ship 

The clearing agent will have to make necessary arrangements for taking direct delivery of the 
cargo from the ship as and when required by NFL the required formalities for taking direct 

delivery will have to be completed by them in time. They will have to ensure that the B/E is 

out of custom charge well within the time to enable them to take direct delivery of the cargo 
from the ship. Since Jawaharlal Nehru Port Trust crane for taking delivery of the cargo will 

not be required and the cargo will be delivered with the help of ship's derricks the clearing 
agent will have to charge the rates after deducting the JNPT carnage charges for appropriate 

weight range of crane from the rates quoted by them. 
 

6. Road Dispatch 

Whenever trucks or trailers are placed by NFL or their transport contractors for removal of the 
cargo from the docks by road the clearing agent will have to ensure that trucks and trailers 

are not unnecessarily detained in the docks and the same are loaded with least possible time. 
 

Police - RTO Permits 

Whenever Police or RTO permission are required for movement of vehicles during certain 
working hours or even at night the clearing agent will have to obtain the same at their own 

cost, wherever trucks and trailers are provided by clearing agent. 
 

Delivery Channel Receipt 

It is obligatory on the part of the clearing agent to obtain receipt from the consignees/stores 
whenever any material is delivered to NFL.  The clearing agent should handover any materials 

to any representative of NFL without obtaining receipt from him.  Materials are required to be 
handed over only to authorized representative of NFL. 

 
Gate Opening Charges  

Night gate opening charges will be reimbursed to the clearing agent, whenever JNPT gates 

are required to be kept open for obtaining delivery of cargoes at night.  The clearing agent 
will however, have to obtain permission from NFL's authorized officer.  Whenever cargo has 

to be cleared at night and JNPT gates are required to be kept open. 
 

7. Dock Entry permits 

The clearing agent will have to arrange for docks entry permits and gate passes for the trucks 
entering the Port Trust limits for transporting materials irrespective of whether the trucks are 

arranged by clearing agent or by NFL. 
 

8. Clearance through Private Bonded Warehouse 
The clearing agent will have to arrange the completion of all formalities relating to the release 

of the goods under Section 49 of Sea Custom Act of 1962 and their transportation to the 

bonded warehouse, Appraising and Assessment, removal from bonded warehouse and 
delivery whenever required by NFL. Charges for transportation to bonded warehouse will be 

reimbursed to the CHA, when claimed at actuals. 

  



 
9. Spot remission of JNPT Chappas 

It will be the duty of the Clearing Agents to obtain spot remission of the demurrage charges 
incurred due to untraceability of packages and also for the period goods are detailed by the 

customs authorities for chemical tests, bonafide operation of ICI Regulations, etc. The NFL 
reserves the right to recover such amount of the remission charges which have not been 

obtained prior to clearance them the clearing agents. 

  



TERMS & CONDITIONS SPECIFIC TO IMPOTED AIR COMNSIGNEMTS / ICD Delhi 
 

1. As soon as NFL/nominated freight forwarder intimate the pre-alert to CHA they will be required 
to file the Bill of Entry with Custom Authorities immediately. 

 
2. In case NFL consignments land at Delhi Airport without consolidation on direct flight of any 

airline, you will take delivery orders etc., from the carrier on receipt of authority letter. You shall 

pay the freight charges, obtain stamped receipt of payments on this account. The actual charges 
paid shall be reimbursed to you on production of original receipts vouchers. 

 
3. Consignments landed other than Delhi Airport 

In case any consignment lands on any other airport than Delhi, CHA shall be responsible for 

arranging the Clearance of the consignment by own or by their arrangement. In such cases, the 
agency charges shall be reimbursed to CHA as per order and no additional charges shall be made 

to CHA. 
 

4. In some cases container loads are being imported from various countries consisting spare 
parts/components/ equipments/ consumables / machinery, etc., for our four plants situated at 

Nangal, Bhathinda, Panipat and Vijaipur.  On receipt of information about arrival of 

containers/shipments at ICD Delhi, the Agent will take delivery order etc. from carrier on receipt 
of authority letter and freight cheque from NFL and shall obtain stamped receipts of payments 

made. If required, necessary permission letters from concerned authorities/offices for taking the 
containers to the NFL plants for destuffing at site will be obtained by the agent. Necessary 

required documents such as bond etc. and security cheques will be given to the agent by NFL for 

such purposes.  It will be responsibility of the agent to get the cheques back or get the refund 
cheques issued in the name of NFL for security deposit after returning the empty containers to 

concerned authorities in Delhi. Cheques for refund of Security Deposit issued by concerned 
authorities will have to be given to NFL immediately after the date of handling over the empty 

containers after destuffing at site to concerned authorities, failing which interest at Bank rates 
will be charged from the Agent for the period of delay.  Every effort has to be made to get the 

material cleared from custom authority within the time mentioned in tender.  In case of delay in 

clearance, penalty would be levied as per clause No. (16).  In case extension in validity of 
delivery order is required, cheques for necessary charges for such extensions would be given by 

NFL in the name of concerned authorities such as Air India etc and the agent would be required 
to get the DO etc revalidated from concerned offices. 

 

5. It will be the responsibility of Agent to take necessary permission of Customs and other 
concerned authorities/offices for taking the containers to site/plant for destuffing at Site.  

Necessary charges for destuffing, if any, will be paid by NFL on production of original receipt. 
 

6. The agent would be required to complete all formalities of various authorities/at ICD 
Delhi and of shipping company etc., for clearance of material from Customs and 
taking permission for destuffing at Site etc.  The rate for agency commission and for 

transportation of container from ICD Delhi to our various plants and bringing back the empty 
container to Delhi have to be quoted as per Annexure-C. The Agent will be liable for return of 

empty container to the concerned authority within the time allowed.  For delays on the part of 
Agent causing payment of demurrage/detention charges etc., if any, the same shall be borne by 

the Agent. 

 
7. After clearance the Agent shall be required to shift cleared shipment / consignments 

to their Godown and wait for NFL’s arrangement for its dispatch. 
  



GENERAL TERMS & CONDITIONS 
 

1. Tenderers are requested to scrutinize the terms and condition of this tender thoroughly. 
 

2. No amendment to the tender would be admissible under any circumstances, whatsoever after 
closing date and time of submission of tenders. 

 

3. The tenderers must submit/upload online, one set of tender document duly digitally signed by 
using digital certificates in token of acceptance of all the tender conditions along with their 

techno-commercial bid failing which their tender may not be considered. 
 

4. The quoted rate shall remain firm during the validity period of Order except for variation in 

statutory levies. No enhancement of rates will be allowed once the quotation is 
submitted/accepted and the order is placed. Withdrawal of the quotation after its acceptance 

will entail risk purchase without prejudice to our rights of legal remedies. 
 

5. Should a tenderer or contractor have a relation/s or in case of a firm or Company of 
contractor‟s one or more of its shareholders or relations of shareholders employed in the 

N.F.L., the tenderer must disclose the names of such relation/s while submitting his offer, 

failing which, N.F.L. may at its sole discretion reject the tender or rescind the contract. 
 

6. MSMED Declaration 
In case you are registered as MICRO, SMALL or MEDIUM Enterprise under „The Macro, Small & 

Medium Enterprise Development Act, 2006 (MSMED Act)‟ promulgated by Government of India 

vide Notification dated 16/06/2006, please indicate the relevant category in your Offer 
enclosing the following documents, if applicable: 

 
a) A copy of UAM (Udyog Aadhar Memorandum) / Relevant certificate as applicable under 

MSMED. 
 

b) Please also indicate whether the MSE owned by SC/ST Entrepreneurs. If yes, attach relevant 

category certificate issued by authorities concerned. 
 

 The above documents should be submitted failing which the bidder shall not be entitled for the 
benefit under MSMED Act.    

 

However, NFL reserve the right to cancel the order (if any) and blacklist / debar a firm for a 
period of three years, in case, it is determined that the firm benefitted wrongly from the Public 

Procurement Policy. 
 

7. GeM Seller ID 
As per Circular No. 6/9/2020-PPD dated:24.08.20 from Ministry of Finance: It shall be 
mandatory for seller, for Goods & Services to Govt. organizations, including CPSEs, to be 

registered on GeM and obtain a unique GeM Seller ID at the time of placement of 
order/acceptance of contract. Successful contractor has to ensure compliance of same at the 

time of order placement/acceptance of contract. 

 
8. BIDDER WHICH SHARES A LAND BORDER WITH INDIA  

Order (Public Procurement No. 1) dated 23.07.2020, Order (Public Procurement No. 2) dated 
23.07.2020 and Order (Public Procurement No. 3) dated 24.07.2020, Department of 

Expenditure, Ministry of Finance, Govt. of India stipulated that any bidder from a country which 
shares a land border with India will be eligible to bid in this tender only if the bidder is 

registered with the Competent Authority. For details of competent authority refer to Annexure I 

of Order (Public Procurement No. 1) dated 23.07.2020. Further the above will not apply to 
bidders from those countries (even if sharing a land border with India) to which the 

Government of India has extended lines of creditor in which the Government of India is 
engaged in development projects. Updated lists of countries to which lines of credit have been 

extended or in which development projects are undertaken are given in the website of the 

Ministry of External Affairs, Govt. of India.  
 

Certificate (as per Annexure-II) of Restrictions under rule 144 (xi) of the General financial Rules 
(GFRs) 2017, dated: 23.07.2020 to be uploaded. 

 

  



9. CHANGE IN TENDER SCHEDULE 
NFL reserves the right to change/amend the tender schedule (date and/or time) and shall 

intimate all the tenderers well in time by email/fax/telephonically, of such changes along with 
notice of revised schedule. However, it shall be the responsibility of the vendor to visit the 

designated website regularly as per the time schedule to get the details of any such changes, 
as the same shall be available against this tender on the said website. NFL shall not be 

responsible if a vendor is not able to participate in any activity related to this tender due to 

change in tender schedule. 
 

10. COMPENSATION FOR SUBMISSION OF TENDERS 
The tenderer shall not be entitled to claim any cost, charges, or incidentals for/or in connection 

with the preparation of and submission of their tenders, though NFL may withdraw invitation to 

tenders, or reject any, or all tenders without assigning any reason thereof. 
 

11. NFL’S RIGHT TO ACCEPT ANY BID AND TO REJECT ANY OR ALL BIDS 
Notwithstanding anything to the contrary contained herein, NFL reserves the right itself to 

accept or reject, at its sole discretion, any Bid/all bids in whole or in part and/or accept other 
than the lowest bid without assigning any reasons thereof and to annul the bidding process at 

any time prior to award of Purchase Order without thereby incurring any liability to the affected 

bidder or bidders or of any obligation to inform the affected bidder or bidders of the grounds 
for NFL‟s rejection. 

 
12. No correspondence will be entertained with regard to acceptance or rejection of an offer.  

N.F.L. is also not bound to disclose the reasons for rejection of the offer to the tenderers. 

 
13. VALIDITY OF TENDERS 

The tenders must be valid for acceptance for 90 days from the tender opening date. 
 

14. CLEAR UNDERSTANDING 
When a tenderer submits his tender in response to this tender document, he will be deemed to 

have understood fully all requirements, terms and conditions. No extra payment will be made 

on a pretext that the tenderer did not have a clear idea on any particular point and/or a clause 
of the tender. 

 
15. NAME OF PERSONS HANDLING THIS CONTRACT 

On receipt of acceptance from NFL, the party shall furnish to NFL the list of their staff members 

along with FAX No., e-mail details and telephone number of officer(s) (Office & Resi) 
responsible who are going to look after this work for proper coordination and smooth 

functioning. 
 

16. PARALLEL CONTRACT 

NFL reserves the right of placing the contract for all operations or part of the operations 
described in the attached Annexure/Schedule simultaneously at the beginning or at any time 

during the tenure of the contract with more than one CHA as it may think fit. 
 

17. ALTERNATIVE HANDLING OF WORK 
If the party fails at any time to render all or any of the services under the CONTRACT 

satisfactorily in the opinion of the authorized officer (whose decision shall be final and binding 

on the Clearing Agent), he may at his option get the work done by other parties and/or 
departmentally at the clearing agent's risk and cost. 

 
18. NFL reserves the right of appointing any other Clearing Agent for services referred to the 

CONTRACT to meet any emergency or to get work done departmentally, if the authorized 

officer (whose decision shall be final) deems it fit in the sole interest of NFL. 
 

19. PERIOD OF CONTRACT 
The contract will remain in force for one (1) year from the date of commencement unless 

otherwise specified or terminated earlier as provided hereunder. The contract is extendable 
further on the same rates and Terms/conditions for a further period of one year at the sole 

option of NFL. 

 

  



20. PAYMENT TERMS 
Payments vide e-payment shall be made to vendors. Bidders to provide bank account details 

for NEFT / RTGS. Payments will be released within 30 days of submission of bills duly 
supported by the relevant documents. 

 
21. The bidder / supplier shall provide a proper invoice in the form and manner prescribed under 

relevant section of GST Act. Bidder / Supplier shall have valid GSTIN / GST, Provisional ID and 

provide Invoice and all other documentation (such as E Way bill, transportation copy of invoice, 
etc.) in such form and manner as may be prescribed under the GST Act and Rules which are 

inter-alia necessary to enable NFL to claim input tax credit set off, rebate or refund in relations 
to payment of GST. 

 

22. RECOVERY OF GOVERNMENT DUES 
NFL reserves the right to recover from the outstanding amounts due to CHA any government 

dues, which dare, required to be remitted to Government by statutory obligation. 
 

23. NFL shall not be bound by any permitted condition, provisions in the contractor's bid and/or 
acknowledgement of the CONTRACT, invoice, consignment note and other documents support 

to impose any condition at variance with or supplemented to contract. 

 
24. BASELESS COMPLAINT 

If a tenderer resorts to any frivolous, malicious or baseless complaints / allegations with intent 
to hamper or delay the tendering process, NFL reserves the right to debar such tenderer from 

participation in the present / future upto a period of 2 years.  

 
25. SUBLETTING OF CONTRACT 

The successful tenderer shall not assign or sublet the contract or any part thereof or assign any 
rights or delegate any obligation there under without prior written consent of NFL. In the event 

of the successful tenderer subletting or assigning the contract or any part thereof without such 
permission, NFL shall be entitled to cancel the PO/Contract and to purchase the goods 

elsewhere and successful tenderer shall be liable to NFL for any loss or damage which NFL may 

sustain in consequence or arising out of such purchases. Even in case subletting is permitted, 
NFL shall not recognize any contractual obligation with the person or party to whom subletting 

is permitted and shall look to the successful tenderer for satisfactory and due and proper 
fulfillment of the contract. 

 

26. TERMINATION OF CONTRACT 
NFL reserves the right to terminate the contract due to any of the following reasons: 

 
1) Non-delivery of cargo 

2) Misappropriation of any money held by them in TRUST on behalf of NFL 

3) Complacency in work 
4) Fails to delivery/handover the cleared material to NFL in time. 

5) If the vendor becomes bankrupt or insolvent or goes into liquidation or is ordered to be 
wound up or has a receiver appointed on its assets. 

6) Makes an arrangement with or assignments in favour of his/their creditors or agrees to 
carry out the contract under a committee or inspection of his/their creditors 

7) Abandons the work 

8) Persistently disregards the instructions of NFL 
9) Fails to adhere to the agreed schedule of work 

10) assigns or sublets the work in whole or in part thereof without prior written consent of 
NFL 

11) Defaults in the performance of the contract 

12) If the party obtains the contract with NFL as a result of ring tendering, or with illegal 
measures 

13) Information submitted by the contractor is found to be incorrect. 
 

Such termination shall done as specified above and no claim/compensation shall be payable by 
NFL as a result of such termination. 

 

32. ACTION IN CASE OF TERMINATION OF THE CONTRACT: 
If the contract is terminated by NFL for the reasons detailed above or for any other reasons 

whatsoever: 
 



i) NFL shall reserve the right to get the work done from the party other than the party at 
the risk and cost of the party. 

 
ii) The party shall have no claim to compensation for any loss sustained by him by reason of 

having entered into any commitment or made any advances on account of or with a view 
to the execution of work or on account of loss of expected profits. 

 

iii) All the dues payable to the party for the supplies executed by him before and upto 
termination shall only be released after making adjustments for the expenses, charges, 

demands etc. incurred by the owner as a consequence of termination of the contract. 
 

iv) NFL may delist the party for a period deemed fit. 

 
v) In case, a supplier is found guilty of bribery, corruption, dishonesty, malpractice, 

submission of forged documents, mis-representation, spurious supplies, fails to return 
the material issued for reprocessing/manufacturing, such supplier will be blacklisted. 

 
vi) Take legal action against Clearing Agents. 

 

vii) Notwithstanding the above remedy the NFL reserves the right to recover from Clearing 
Agents the market value of the materials, in addition to all the other losses which 

resulted out of the delay in erection, commissioning upsetting of projects, project losses 
or any other losses whatsoever. 

 

viii) NFL reserves the right of taking delivery of the packages belonging to NFL from the 
Clearance Agents godwon with the help of police authorities in case of refusal by the 

Clearing Agents to deliver the packages. 

   
33. FORCE MAJEURE 

Neither party will be liable for any claim on account of any loss, damage or compensation, 
whatsoever, arising out of any failure to carry out the terms of this contract, where such failure 

is caused due to war, rebellion, mutiny, civil commotion, fire, riots, earthquake, drought, flood 
crop failure, or Act of God or due to any restraint or regulation of the State or Central 

Government or a local authority/authorities, provided a notice of such occurrence is given to 

the other party in writing within 10 days from the date of occurrence of the force majeure 
condition, furnishing therewith a documentary evidence supporting the invoking of the force 

majeure clause. 
 

On cessation of the force majeure, the party invoking force majeure will inform the other party 
of the period for which the force majeure condition continued and will also give documentary 

evidence thereof this effect. 

 
34. ARBITRATION 

 The contract shall be governed by and construed in accordance with the laws of India. 
  

Any dispute or difference whatsoever arising between the parties out of or relating to the 

construction, meaning, scope, operation or effect of this contract or the validity or the breach 
thereof shall be  resolved amicably though negotiations by the Parties. A “Notice of Dispute” 

shall be given by the party seeking resolution of a dispute to other party. If the dispute is not 
resolved within Thirty (30) days from the notice, the dispute shall be referred to arbitration as 

per the procedure mentioned herein below: 

 
A written notice shall be given by the contractor invoking arbitration to National Fertilizers 

Limited through Functional Director. 
 

Where the claim including determination of interest, if any, being claimed up to the date of 
commencement of arbitration does not exceed Rs. Five crore, the reference shall be made to a 

sole arbitrator. The parties shall mutually agree on the name of sole arbitrator. In case of 

disagreement upon the name of the sole arbitrator, the appointment of Sole Arbitrator shall be 
done in accordance with the provisions of Arbitration & Conciliation Act, 1996. 

 
Where the claim including determination of interest, if any, being claimed, upto the date of 

commencement of arbitration exceeds Rs. Five crore, the reference shall be made to arbitral 

tribunal consisting of three arbitrators. Each party shall nominate one arbitrator each within 30 
days from the date of receipt of notice of invocation of arbitration and two nominated 



arbitrators shall appoint the presiding arbitrator within 30 days thereafter. If a party to the 
dispute refuses or neglects to nominate an arbitrator on its behalf within the period specified, 

or the two arbitrators fails to nominate Presiding arbitrator, appointment of Arbitrator(s) shall 
be done in accordance with the provisions of Arbitration & Conciliation Act, 1996. 

 
The Arbitration proceeding shall be governed by the Arbitration & Conciliation Act, 1996 and 

any further statutory modification or reenactment thereof and the rules made thereunder. 

 
It is agree by and between the parties that in case a reference is made to the Arbitrator for the 

purpose of resolving the dispute/differences arising out of the contract by and between the 
parties hereto, the Arbitrator shall not award interest on the awarded amount more than the 

rate SBI PLR/Base Rate applicable to NFL on date of award of contract. 

 
The seat and venue of arbitration shall be Delhi. The contract shall be governed by and 

construed in accordance with the laws of India. 
 

The cost of the proceeding shall be equally borne by the parties, unless otherwise directed by 
the arbitral tribunal. The decision of the arbitral tribunal shall be final and binding on all parties. 

  

Applicable for CPSEs and Government Department 
All commercial disputes between CPSEs inter se and CPSE(s) and Govt. 

department(s)/Organization(s) shall be settled through Administrative Mechanism for resolution 
of CPSEs Disputes (AMRCED) as provided vide DPE OM No. 4(1)/2013-DPE(GM)/FTS-1835 

dated 22.05.2018 and DPE-GM-05/0003/2019-FTS-10937 dated 20.02.2020. Following clause 

in all commercial contracts between CPSEs inter se and CPSEs and Government 
Department/Organizations shall be included as under: 

 
“In the event of any dispute or difference relating to the interpretation and application of the 

provisions of commercial contract(s) between central Public Sector Enterprises (CPSEs)/ Port 
Trusts inter se and also between CPSEs and Government Department/Organizations (other 

than those related to taxation), such dispute or difference shall be taken up by either party for 

resolution through AMRCD as mentioned in DPE OM No. 4(1)/2013-DPE(GM)/FTS-1835 dated 
22.05.2018.” 

 
35. The supplier shall indemnify and legally protect NFL and/or its employees against all claims, 

actions, proceedings, demands, costs, expenses, causes of action or suits arising out of 

incidental to and/or consequent upon the services provided by the seller under the contract or 
due to the failure of the seller in performance of his/its obligations under the contract. 

 
36. If the NFL is called upon to make any payments as aforesaid due to any act or omission or 

failing of the seller, NFL shall be entitled to recover the said amount from any security or other 

guarantee available with the NFL under the contract. 
 

37. The seller shall comply with all Central/State Laws as well as the rules, regulations, by-laws as 
may be in force, from time to time. Any failure on their count on the part of the seller and the 

consequence thereof shall be solely on account of the seller. Liability, if any, under this head 

shall be solely borne and paid for by the seller. 
 

38. JURISDICTION 
All actions at law or suits arising out of or in connection with this contract or the subject matter 

thereof will be instituted in the Court of Delhi. 
 

39. AGREEMENT 
Successful bidder shall execute an Agreement on a non-judicial stamp paper of `100/- (One 
hundred only) with NFL within Fifteen (15) days of receipt of the Work-Order by them. The 
agreement to be executed will be in the Agreement Performa as per Annexure–III. The Cost of 

Stamp paper will be born by you. 
 

 

 
Dibyendu Pal 

Manager (Matls.) 

  



Annexure I 
[ON BIDDER‟S LETTERHEAD DULY SIGNED] 

 
National Fertilizers Limited  

A-11, Sector-24 
NOIDA (UP)-201 301 

 

Ref: TENDER NO: NFL/CO/MTLS/CUSTOMS/CHA/AIR/2022-24 
 

 
Sub  Declaration for Submission of Tender for Appointment of Custom Handling Agent of 

consignments arriving by Air at Delhi Airport & by Sea at Nhava Sheva Seaport and 

also for consignments arriving at ICD, Delhi 
 

Dear Sir, 
 

I/we submit my online offer for of Custom Handling Agent of consignments arriving by Air at Delhi 
Airport & by Sea at Nhava Sheva Seaport and also for consignments arriving at ICD, Delhi. Our 

Registration No. is _____________________________________with the Delhi customs and 

Registration No. is _____________________________________with the JNPT customs. 
 

I/We have thoroughly examined the terms and conditions given in the invitation to tender and its 
Annexures and agree to abide by them. The rates at which I/We offer to carry out the work have 

been stated in the uploaded schedules and Annexures and it is confirmed that no other charges 

would be payable to me us. 
 

I/we have filled all the Price bids as under: 
 

Air Consignments 

1. Agency Charges for AIR Consignments 
2. Godown Charges in Delhi 

3. Rates for Clearance and Transportation of 
Material/ Container at ICD Delhi 

4. Rates for Export in Delhi 

5. REFUND CASES in Delhi 

Sea Consignments 

1. Agency Charges for Sea Consignments 
2. Charges Delivery & Loading per MT for Sea 

Consignments 
3. Container Attendance for Sea Consignments 

at JNPT 

4. Godown Charges in Mumbai. 
5. Rates for Export from Mumbai 

6. REFUND CASES in Mumbai 

 
In case our Price bid is found to be incomplete, then our offer shall be liable to be rejected. 

 
The Agency charges quoted by us are inclusive of loading and unloading charges during handling of 

consignment from airport/seaport to warehouse and then to transporter including Crane charges, etc. 
No advance shall be claimed by us for subjected to clause no. 37 of Detailed Terms & 

Conditions of the Tender. 

 
I/We further understand that in case we have common Partners/Directors/Managing Partners, etc. or 

having any other common criteria shall be considered as Sister/ Group/ Associates Company, in such 
cases only one of them will be eligible for participating in the tender. 

 

We understand that only one person will be allowed to represent only one company during 
discussions/ negotiations with NFL. If same person is representing different companies with 

authorization letter from more than one company, such person will be allowed to represent only the 
first company called for negotiations. 

 
We confirm that no other Firm/Sister concern/Associate belonging to the same group is 

participating/submitting online bid against this tender. 

 
We confirm that our company has not been Blacklisted by any Institutional agency/Govt. 

Deptt./Public Sector Undertaking in the last two years. 
 

We certify that none of the NFL employee is related to owners/directors. (In case any relative is 
working in NFL, furnish details separately). We certify that none of NFL‟s ex-employee is employed 
with them. (In case any ex-employee of NFL is employed, furnish details separately). 
We certify that none of blood relation of the owners/directors is participating in this tender in the 
name of other firm. 



 
I/We further undertake that this offer shall not be modified, amended, altered, retracted or 

withdrawn by me/us till the validity of my/our offer. In case, I/We do so or fail to execute the 
contract agreement and/or commence the contract within the specified dates, I/We understand and 

agree that the action may be taken against me as per terms and conditions of NIT. 
 

 

Yours faithfully, 

 

 

Signature of the Tenderer 

              Designation.................. 

(State the capacity in which the signatory is signing) 

  



Annexure–II 

 
 

Model Clause Certificate: Public Procurement No. 1 
(On Company’s Letter Head) 

 
 

Tender Ref. No.: ………………………………  

 
To  

M/s National Fertilizers Limited,  
Corporate Office, Noida  

 

Sub: Model Clause Certificate as per Annexure-III (Tenders) of Restrictions under rule 144 (xi) of the 
General financial Rules (GFRs) 2017, dated: 23.07.2020  

 
Sir,  

 
I…………………………………………………………(authorized signatory) for M/s………………………………………… 

have read the clause regarding restrictions on procurement from a contractor of a country which 

shares a land border with India. We certify that this contractor  
 

M/s……………………………………………[Vendor Name & address] is not from such a country or, if from 
such a country [Tick appropriate option & cut the other one], has been registered with the 

competent authority.  

 
We hereby certify that we fulfil all requirements in this regard and is eligible to be considered [attach 

evidence of valid registration certificate with competent authority].  
 

 
For M/s………………………………………………  

 

 
 

 
Authorized Signatory 

(with company seal & Name) 

 

 

  



Annexure–III 
 

AGREEMENT PROFORMA in Rs. 100 Stamp Paper 
 

THIS CONTRACT made at DELHI this …………………day of ………2014 between NATIONAL 
FERTILIZERS LTD., GOVERNMENT OF INDIA UNDERTAKING, registered in India under the 

Indian Companies Act, 1956 having its registered office at SCOPE Complex, Core-III, 7 

Institutional Area, Lodhi Road, New Delhi-110 003 (HEREINAFTER REFERRED AND ASIGNS) of 
one part and ………………….. thereafter referred to as 'Contractor' which expression shall 

include its executors, representatives and permitted assigns/successors) of the other part. 
 

WHEREAS the owner is desirous of executing certain works more specifically mentioned and 

described in the letter of intent No……….dated……..for the work of ……………………………….. for 
Rs…………….(Rupees………………………………………….only) and whereas the contractor has 

agreed to execute the work as specified in the tender documents and in the letter of intent 
mentioned above and also in the contract documents. 

 
NOW THEREFORE THIS CONTRACT WITNESS AS FOLLOWS: 

 

ARTICLE-I 
 

1.1 CONTRACT DOCUMENTS 
The following documents shall constitute contract documents: - 

 

a) This contract agreement. 
b) The documents as defined under "CONTRACT" in the General Conditions of Contract 

of the Tender documents and as per the list of enclosed documents. 
 

 
ARTICLE-II 

 

Notwithstanding any other courts having jurisdiction to decide the question(s) forming subject 
matter of a suit any and all actions and proceedings arising out of or relative to the contract 

(including any arbitration in terms thereof) shall lie only in the court of competent civil 
jurisdiction in this behalf at Delhi (where this contract has been signed on behalf of the 

owner) and only the said court(s) and or proceedings(s) to the exclusion of all other courts.  

 
ARTICLE-III 

 
ENTIRE CONTRACT 

The contract document mentioned in Artilce-1, hereof embody the entire contract been the 

parties declare that in ………this contract they do not relay upon any previous presentation, 
whether expressed or implied and whether written or oral or any inducement, understanding 

or agreement of any kind not included within the contract documents, and all prior 
negotiations, presentation contracts………………/or agreements and understanding are hereby 

cancelled. 
 

ARTICLE-IV 

 
NOTICE 

 
Subject to any provisions in the contract, documents to the contrary, any notice, order or 

communication sought to be served by the contractor on the owner with reference to the 

contract shall be deemed to have sufficiently served upon the owner )not withstanding any 
enabling, provision, under any law to the contrary) only if delivered by hand or by registered 

acknowledgement due post to the Engineer-in-charge as defined in the General Conditions of 
Contract. 

 
ARTICLE-V 

 

WAIVER 
 

No failure of delay by the owner in terms of the contract or any obligation or liability of the 
contractor in terms thereof shall be deemed to be a waiver of such right, remedy obligation or 

liability, as the case may be by the owner or not withstanding such failure or delay, the owner 



shall be entitled at any time to enforce such right, remedy obligation or liability of the case 
may be. 

 
ARTICLE-VI 

 
NON ASSIGNABILITY 

 

The contract and benefits and obligations thereof shall be strictly personal to the contractor 
and shall not on any account be assignable or transferable by the contractor IN WITNESS 

WHEREOF the parties hereto have duly executed this contract in duplicate at the place, day 
and year first about written IN WITNESS WHEREOF the owner has executed this contract in 

duplicate at place, day and year first above written while the contractor has executed those 

presents the day and year hereunder written against the contractor(s). 
 

 
SIGNED AND DELIVERED   SIGNED AND DELIVERED 

For and on behalf of NFL   for and on behalf of Contractor 
(with Rubber stamp)    (with Rubber stamp) 

 

_________________    ______________________ 
 

Witness      Witness 
 

1      1 

 
2      2 

  



Annexure-IV 

JUSTIFICATION FOR DEMURRAGE 

 

Ref.................................................... NFL Ref......................................................... 

 

1. P O No..................................... Unit.................................................... 

2. Description........................................................................................ 

3. Flight No................................... Date.................................................... 

4. D. O. obtained on .......................................................................................... 

5. B/E finalized on.............................. B/E No............................................... 

6. B/E finalized on............................................................................................ 

7. Duty amount.......................................   informed on................................... 

8. Duty submitted on.................................................................................. 

9. Consignment cleared on.............................................................................. 

10. Consignment dispatched on....................................................................... 

11. Reasons of delay if any: 

12. Reasons of Demurrage, if any: 

 

In view of the above, demurrage charges/W/H rent charges incurred are unavoidable and beyond 

the control of CHA and/or our staff. 

 

 

 

 

 

 

Date: 

Signature of party representative 

 

 

 

 

 

 



Annexure-V 

NFL CONSIGNMENTS LYING IN YOUR GODOWN 

 

SL. 

NO 

NAME OF THE 

NFL UNIT FOR 

WHICH 
CONSIGNMENT 

HAS BEEN 
RECEIVED 

MAWB HAWB SHIPPER 

/ PARTY 

VALUE OF 

SHIPPMENT 

DATE OF 

LANDING 

DATE OF 

CLEARANCE 

        

 

 

 


